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License Retrieval Process

» To retrieve a License, work with your State and/or National
Insurance Producer Registry (NIPR) to
complete the appropriate steps.


https://nipr.com/

Step by step appointment process

Producer Toolbox

» Loginto Producer Toolbox

» Click on “Account
Information” -the blue
and white personicon in

the upper right
O

@ Your Current Default Dashboard > Switch To Medicare Dashboard
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» Select “Account Details” in
the menu that opens
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Broker Launchpad

@ Hello! I'm your Producer Assistant. I'm
here to help you manage your clients and get
the most out of Producer Toolbox. Ask me a

question to get started.
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Step by step appointment process

> Select “Appointments” (37 tab Account Details
from the right)

> Select “Self-initiated” from the btifications  CMS Certifications  Delegates  Relstions o o Contact
three choices in the middle of the
screen

Agency Initiated Action Required

» Inthe bottom right, click the
orange “Start a New Direct
Appointment” box

No Self Initiated Appointments

on't have any Self Initiated Appointments Select Start a New Direct Appointment to begin




Step by step appointment process

Expand Personal Information and confirm all data is correct

If you are the Principal of the agency, please ensure the radio button is populated for “Yes” for the question “Are you the
Principal of an Agency or General Agency?”

Add the agency after you confirm locations
After verifying your information, click the orange “Continue to appointments” box at the bottom
Scroll down and select the state in which you want to be appointed.

After selecting your state, select your lines of business. You'll select them and click “Add.”

Select either “Direct Independent Agent” or “Subagent under an

(] california Unicare becoming Wellpoint \

Agency”

| Colorado Anthem [ ‘

If you are a sub-agent, you'll be prompted to enter the agency TIN |0 cero Unicarebecoming Wellpoint e | |

[J Connecticut Anthem ‘ ‘

If you are the Principal of an agency, you'll see a third option that

Connecticut Unicare becoming Wellpoint ‘ ‘

says “‘Agency” with the name of the agency, Select this option.




Step by step appointment process

Producer Toolbox

Dashboard

At the bottom left, select the appropriate tax
classification, and then click the orange
“Continue to Questions” box

General Documents (4)

Answer the “Business Survey” questions and then Broker Information Summary
click the orange “Continue to Forms” box

W9_0915

On the left side, click the “Sign Documents” box. Anthem Consolidated Affiliate
. . . Producer Agreement - 30
You can then review and sign all documentation January 2023

with one click by checking the “I have read and
accept all documentation presented” box at the
bottom.

2024 Anthem And Affiliates
Medicare Attachment 08292023

BAA Documents (1)

Elevance Health Broker BAA
December 2022 Rev

ng Documents

Click the orange “Continue to Payment” box. ‘




Step by step appointment Process
» Enter your payment information and click the orange
“Submit Payment” box at the bottom

» You should get a success message, and it will take 3-5 days
for the appointment to process.

> To check the status of the appointment at any time: If you have questions or have
any issues with this process,
> Click on the profile icon in the upper right and select please call 1-877-304-6470 or

“Account Details” from the menu email
producers@elevancehealth.com

» Click on "‘Appointments”
» Click on “Self-Initiated”

» YoU'll see your current appointment information, and the

message in the “Status” section on the right will show any
updates.


mailto:producers@elevancehealth.com
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In
Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri,
Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded
plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of
New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 17 southeastern counties of New York:Anthem
HealthchoiceAssurance, Inc., and Anthem HealthchoiceHMO, Inc. In these same counties Anthem Blue Cross and Blue Shield HP is the trade name of Anthem HP. LLC.In Ohio: Community Insurance Company. In
Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield, and its affiliate HealthKeepers, Inc. trades as Anthem HealthKeepersproviding HMO coverage, and their service area is all
of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by CompcareHealth Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcareunderwrites
or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of

Anthem Insurance Companies, Inc.



	Slide 1: Broker Appointment Guide 
	Slide 2: License Retrieval Process
	Slide 3: Step by step appointment process
	Slide 4: Step by step appointment process
	Slide 5: Step by step appointment process
	Slide 6: Step by step appointment process
	Slide 7: Step by step appointment process
	Slide 8

