
NAILING 
THE BASICS 

DATA & TECHNOLOGY A DIFFERENT KIND 
OF RELATIONSHIP

In life’s ordinary and extraordinary moments, our personalized navigation and clinical expertise offer a better path to care.

INNOVATION FOR 
COSTLY CONDITIONS

INTEGRATED MEDICAL, 
PHARMACY AND BEHAVIORAL

“A good customer experience 
keeps my employees happy - 

and frees up my time.” 

• 24/7 customer service, including 
Cigna One Guide®

• Digital ID cards
• Pre-enrollment hotline
• Virtual benefits education website
• National network 
• Virtual care including MDLIVE®

“For the first time, my diabetes 
is manageable thanks to 
affordable medication.” 

Flexibility designed to help you make better decisions about health and care. 

“I like seeing provider 
reviews and choosing my 

own health goals.” 

• Claims transparency & plan 
customization w/LF

• Brighter Match sorts & curates 
provider search

• Cigna HealthcareSM Well-Being 
Solution – Virgin Pulse

• myCigna® digital experience
• Cigna for Employers website

“I like knowing I have 
everything I need – all in 

one plan.” 

• Emotional well-being services (EAP)
• Patient Assurance Program for insulin
• SaveOnSP for SRx - $0 copay
• Price Assure Program with GoodRx
• Embarc Benefit Protection®- gene 

therapy medications

“I know my people are 
getting the best care.” 

• Dedicated account team
• Dedicated implementation team 
• Health Engagement team
• My Personal Champion
• HelloFresh – meal kit discounts
• Identity theft protection

A better health care experience

• Diabetes prevention program with 
Omada®

• Cigna Pathwell Bone & Joint®
• Healthy Pregnancies Healthy Babies 

maternity support program
• Largest virtual care network 

includes- Ginger, Talkspace, Meru…
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