
Your financial wellbeing
Your TELUS Health EAP can help.

Financial wellbeing is now understood to be as important as physical and mental wellness. 
It’s about more than having money in the bank. Financial wellbeing means feeling in 
control of your finances, being able to handle a financial setback, and being on track to 
achieve your financial and life goals (including having a plan for retirement).

Do you need financial help?
Almost everyone needs some sort of financial planning. Many people put off planning for years, and find 
when it’s time to retire, there isn’t enough money.

Financial counselors
With your TELUS Health EAP, you have access to financial 
counselors offering support on a variety of issues:

 • Budgeting and overall money management

 • Credit card debt and debt management options

 • Credit management and rebuilding of credit

 • Financial emergency options

 • Difficulty paying student loans

 • Foreclosure and other housing issues

 • Basic mortgage questions including buying versus renting

 • Financial aspects and implications of bankruptcy

 • Identity theft



Tax consultation
Service is available in a variety of formats, 
such as email materials, online information 
and financial calculators, and one-on-one 
telephonic consultations. Financial tax 
consultants are qualified tax professionals. The 
consultations focus on providing information 
and education about federal tax questions. 
In keeping with the approach of the service, 
affiliate tax consultants offer information and 
education. They never offer tax advice or 
prepare returns. They offer information about 
federal taxes only. Questions regarding state 
taxes are referred to state resources. If you 
need help with federal tax issues, a telephonic 
appointment is made for you to speak with an 
affiliated tax professional.

Tax consultations cover topics such as:

 • Past due taxes and dealing with the IRS

 • Filing requirements and forms

 • Amending previous returns

 • Deductions, exemptions and credits

 • Implications of transferring money

 • Selecting a local tax specialist

 • Year-to-year changes in tax rules and  
requirements

Online financial wellbeing toolkit
Access easy-to-use resources to help you with: 

 • Assessing your financial wellbeing

 • Budgeting and cash flow

 • Debt

 • Financial changes

 • Saving

 • Worry and stress about money

Online financial assessment
Our financial assessment, which takes only minutes 
to complete, will help you assess your financial 
wellbeing.

Take a couple of minutes to answer a brief series of 
general questions about budgeting and saving, debt 
and financial worry. The questions are designed to 
help you evaluate your financial picture.

Once you’ve completed the assessment, the tool 
generates helpful resources and recommendations 
tailored specifically for you, based on your responses 
to the set of questions.
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Visit the TELUS Health One platform today to access these valuable resources. 
Follow the online instructions to create your separate account to take advantage of all features.

EAP not available for members with policies issued in Washington. Apple and the Apple logo are trademarks of 
Apple Inc., registered in the US and other countries. App Store is a service mark of Apple Inc., registered in the US, 
and other countries. Google Play and the Google Play logo are trademarks of Google Inc. These non-insurance 
services are provided by TELUS Health. This is a general description of services which are subject to change. 
Please refer to your Human Resources contact for more information. TELUS Health is a third-party vendor. TELUS 
Health’s contract with Humana does not eliminate a member of any obligations under the policy or change the 
terms of the policy. Participation in the TELUS Health’s program is voluntary. All representations and warranties 
contained in this marketing material are made solely by TELUS Health, not Humana. Humana and TELUS Health, 
including each party’s respective affiliates and subsidiaries, are independent, non-affiliated entities.Humana, its 
parent and affiliates are not liable to members for the negligent provision of services by TELUS Health. 
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	Phone 1: Call 1-833-919-3252, dowload the TELUS Health One app or visit one.telushealth.comUsername:  MyEAP     Password:  wellness (lower case)


